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MYHULOUNTAJIBHOE TOIIKOJIbHOE OBPA3OBATEJII>HOE YYPEXJEHHUE
«AETCKHU CAJ Ne 385 IBEPKMHCKOI'O PAUMOHA BOJII'OTPATA»

YTBepixkaeHo

Ha Cosete MOY gmetckoro — caga Ne 385
NpOTOKOJ OT 0T «11» suBaps 2021 r. No |

[Tpencenarens Cosera

%LO nerckoro cana Noe 385
Zi/— [E.JO. banaGaHoBa/
«11» auBaps 2021 1.

IHonoxenue
«11» sauBaps 2021 r. Ne 04-02.02

r. Boarorpan.

0 KOHTPOJIe Ka4eCTBA OKA3aHUSs
JIATHBIX 00pa30BaTeJIbHBIX YCJIYT
MOY perckoro caga Ne 385

o
: 1.OBINHE ITOJOXEHWUA
1.1. Hacrosimee IlonoxeHue ompenenser COIEpKaHHe U PEryJdpyeTr AEATEIbHOCThb
; MOY nerckoro cama (nanee — MOY) no KOHTpPONMIO KadecTBa OKa3aHMs ILJIATHBIX
‘k 00pa3oBaTeIBHBIX YCIYT.
\ 1.2.Hacrostiee [onoxenue (nanee - [lonoxenue) pazpaboTaHo B COOTBETCTBYH C:
) - 3akoHOM P® ot 29.12.2012 r. N 273-03 «0O6 ob6pasoBanuu B Poccuiickoit
“ denepanuny; A '
¢ - I'paxmanckum Konexcom Poccutickoit Oenepanuy;
, - 3ak0HOM P® oT1 07.02.1992 r. Ne 2300-1 «O 3amuTte npas notpedurenei»;
- IlpaBmmaMu oOKa3aHHSA TIUIATHBIX OOpPA3OBAaTENBHBIX  YCIYT, YTBEPXKAEHHBIMH
nocranoByieHreM [Ipasurensctea P@ ot 15.09.2020 r. Ne 1441;
- Ycrasom MOY.
1.3. Hactosiuee IlonoxeHue HOOBOAMTCS IO CBENEHHUs 3aKa3udMKa IPU 3aKIIOUCHUU
JIOTrOBOpA Ha OKa3aHMe IUIATHBIX 00pa30BaTeNbHBIX YCIIYT.

2.0CHOBHBIE NOHATUS

2.1. B nacrosuiem IlooxeHuM TPUMEHSIOTCS CIIeTyFOIIe OCHOBHBIE TIOHSTHS:

«3aKa3uvK» - Qu3sndeckoe U (WIM) FOPHINIECKOE JIMI0, UMEIOIeEe HaMEpPEHHE 3aKa3aThb
60 3aKa3plBaroLIee MIaTHBIE 00pa3oBaTENbHbIE YCIYTH Ul ce0sl MK MHBIX JHIl HA OCHOBAaHUH
JOrOBOpa;

«UCTIOTHUTENbY - o0OmeobOpa3oBaTelbHOE  YUYPEXKICHUE,  OCYLIECTBIISIIOIIEE
00pa30BaTENBHYIO ACATEIBHOCTE M NPEAOCTABISAIONIEE IUIATHBIE 00pa3oBaTeNbHBIE YCIIYTH
obyuarolemycs;

«HEJOCTATOK IUIATHBIX O0Opa30OBATENBHBIX YCJIYT» - HECOOTBETCTBHE  IJIATHBIX
00pa3zoBaTEeNLHBIX YCIYT UM 00513aTeIbHBIM TPeOOBAHUSM, MTPEyCMOTPEHHBIM 338KOHOM JIHOO B
YCTAaHOBJICHHOM KM HOPSJKE, WIH YCIOBHSIM J0TroBOpa (TNpH WX OTCYTCTBHH WJIM HENOJHOTE
yclnoBui OOBIMHO NpPEeABABISEMBIM TPeOOBaHHAM), HJIH LEJISAM, JUIS KOTOPBIX [UIATHbIC



06pa30BaTeNbHEIE yCIyrH OOBIMHO HCIOJB3YIOTCS, HIIM HEJSM, O KOTOPBIX HCIOTHUTEIb ObL1
IOCTABJICH B M3BECTHOCTD 3aKA3UMKOM IPH 3aK/IIOUSHHH JIOTOBOpa, B TOM YHCJIE OKa3aHHs HX HE
B IOMHOM OOBEMe, IPEIYCMOTPEHHOM OOPAa3OBATEIBHBIMU — TPOTpaMMaMi  (4acTbio
00pa30BaTeIbHOM MPOrpaMMEI);

«CYIIECTBEHHbIM HEIOCTATOK TUIATHBIX 00Opa3OBATENBHBIX YCIyI» - HEyCTpaHUMBIH
HEJIOCTATOK, WM -HEJOCTATOK, KOTOPHIA He MOXeT ObiTh ycTpaHeH 0e3 HeCOpasMEepHBIX
PacXOJIOB HITH 3aTPAT BPEMEHH, HITH BBISBISETCS HEOTHOKDATHO, HIIM NPOSIBIIACTCA BHOBE MOC/IE

€ro yCTpaHeHHsl, HIIH IPyTrue NoJ00HBIC HEIOCTATKH;
' «OBYHAIONTHICS) - (QU3UIECKOE JIUII0, OCBANBAIOLICE 00PA30BATE/BHYIO [IPOrPaMMY:;

«maTHele  o0pasoBaTeNbHBIE  YCIYyrW» - OCYNIECTBeHWe  00pasoBaTeNbHOM
IESTeNBHOCTH [0 3aJaHHUSAM M 3a CYeT CPEACTB (QHM3MYECKMX W (MIH) IOPUIMYECKHX JIHI TIO
HoroBopam 06 00pa3soBaHHH, 3aKTHOYAEMBIM NIPH MPUEME HA JOTIONHUTEIBHOC obyueHue (nanee
- IOTOBOD);

«CpencTBa 00y4eHUs ¥ BOCIIHTAHHA» - PAOOPEL, 000PYN0BaHHUE, BKIOYAs CIIOPTHBHOC
06OpYHOBaHIE W MHBEHTAph, HHCTPYMEHTHI (B TOM UHCIE MY3BIKAIbHBIE), yueGHO-HAIISTHBIE
ocoGHs, KOMIIBIOTEPH], HHGOPMALMOHHO-TENEKOMMYHHKALMOHHEIE — CCTH,  aNliapaTHO-
IPOrpaMMHBIE H ay[HOBH3YaJIbHbIE CPEACTBA, IICUATHRIE U JNEKTPOHHBIC o0pasoBaTelibHbIE H
UH(OPMALHOHHEIE PECYPCH M HHBIC MAaTCPHANbHbIE 00BEKTEI, HEOOXOMMBIE JULSl OPraHH3aLHH
o6pa3oBaTesbHOR JeATeIbHOCTH;

«KauecTBO OOpa3OBaHHA» - KOMIUIEKCHAs  XapaKTEpUCTHKA — 00pa3soBare/ibHOMH
JEATEIbHOCTH W IOATOTOBKH OOYYaroIerocs, BBIpaXalomas CTEINCHb HX COOTBETCTBHA
(benepaabHBIM rocyaapCTBEHHBIM 06pa3oBaTeNbHBIM CTaHJapTaMm, (benepalibHbIM

FOCYNapCTBEHHBIM TpeGoBaHMAM M (WTH) NOTPEOHOCTIM GU3AIECKOTO HIIN IOPHIUIECKOro
LA, B MHTEpEcax KOTOPOrO OCYIIECTBIAETCS OOpasoBaTeNibHad NEATECNbHOCTb, B TOM HHUCIC
CTeNeHb NOCTIKEHHMS IAHUPYEMBIX Pe3yIbTaToB 06pa3oBaTebHON MPOrpamMMBl;

«KOH(IUKT MHTEPECOB IEeJarorudyeckoro pabOTHHKA» - CHTyaius, MNpH KOTOpOH Yy
11eJIATOTHYECKOTO PAOOTHMKA IPH OCYLIECTBICHAH MM HPOGECCHOHANBHOH ACATC/ILHOCTH
BOSHHKAET JIMUHAS 3aHHTEPECOBAHHOCTH B IOMYYEHHM MAare€pHalbHOM BBIIOJAbI WM HHOTO
IPeHMYIIECTBA M KOTOpas BIHSET MIIA MOXCT MOBNMAT HA HaIexKalee HCIONHCHHT
TIearOrHYecKuM pabOTHUKOM NpOdeCcCHOHANBHBIX OOS3aHHOCTEH BCIICACTBHC MPOTHBOPEHUA
MeXIy €ro JMdHOM 3aMHTEPECOBAHHOCTHIO M HHTEpecaMu oOydaromierocs, ponuTenen
(3aKOHHBIX TIPE/ICTABUTENEH) HECOBEPIICHHONCTHIX 00 y4aromuxcs;

«He3aBHCHMAs OIEHKA KauecTBa O0Opa3oBaHHs» - OLEGHKa KadecTBa obpasoBaHus,
KOTOpast OCYIIECTBISETCS B MOPANKE, TNPEAYCMOTPEHHOM (DeNepalbHBIM 3aKOHOM «O06
obpasopanui B PO®», B OTHOLIEHMH OPraHM3allfi, OCYIIECTBISAIOLINX 00pazoRaTebHYO
JEATENbHOCTh, W PEATH3yeMbIX HMH 00pa3’oBaTesbHBIX MPOTPaMM B LEJAX  ONPECICHUs
COOTBETCTBHS IIPEOCTABIAEMOro 00pasoBaHHs MOTPEOHOCTAM — (QU3UYECKOro Juua U
JOPHIMYECKOTO JINL@, B HHTEPECAX KOTOPBIX OCYLIECTBIACTCS oGpasoBaTenbHas AEATENbHOCTD,
OKa3aHH MM CONEHCTBHS B BHIOOpE OpraHM3allMM, OCYLIECTBIAtOmEH 0OpasoBaTeNbHYyHO
JeATENBHOCTh, W  OOPA30BATENBHOM [POrPaMMbl, [OBBIIIEHHS ~KOHKYPEHTOCHOCOOHOCTH
OpraHM3alyif, OCYMIECTBISIONMX OOPa3OBaTE/IbHYIO MNEATENBHOCTE, W PCATM3YEMbIX  MMHU
06pazoBaTeNbHBIX IPOrPaMM Ha POCCHHCKOM H MEXTYHAPOJHOM PBIHKAX.

3IEJL U OCHOBHBIE 3AJAYA KOHTPOJEI KAYECTBA OKA3AHUSA TUIATHBIX

OBPA3OBATEJIBHBIX YCJIVT

) 3.1. lenblo KOHTPOJISl Ka4ecTBa OKa3aHMs IIATHBIX OOpasOBATENBHBEIX yCIyr, B MOV

gBIIEeTCH OOecIedeHHe IpaBa 3aKasdMKa M BOCIHMTAaHHMKA Ha MOJIy4YeHHE IUIATHBIX

06pa3oBaTeNbHBIX YCITYT, Ha/UIeHKAIIero KaueCTaa. y
3.2.0CHOBHBIMH 3a@4aMi KOHTPOJIA KadecTBa OKa3aHMsA ILIATHBIX 00pa3soBaTENbHBIX

ycnyr, B MOV gBisroTes:



\
.

- oLeHKa coOmofieHuss TpeOOBaHWH 3aKOHOIaTenbCcTBA 00 00pa3oBaHWM, MPaBUI
OKa3aHWs IUIAaTHBIX 00pa3oBaTeNbHBIX YCIYr, HWHBIX AEHCTBYIOIINX HOPMATHBHO-IIPABOBBIX
axToB B cepe oOpazoBaHus;

- oueHKa coOmoneHus TpeOOBaHWN JIOKAIBHBIX HOPMATHUBHBIX akToB MOV,
PeryJMpyoUix oKa3aHue IIaTHBIX 00pa3oBaTeAbHbBIX YCIIYT,

- onleHKa cobmoneHns TpeOOBaHUI TOTOBOPOB Ha OKa3aHME IUIATHBIX 00pa30BaTENbHBIX
yeuyr; '

- co0Omonenue TpaB 3akazuuka M oOydarolmerocs MOpH  OKa3aHUW  TUIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

- TNOJydYeHHEe JOCTOBEpHOM HHPOpPMAlMKM O KayecTBE  OKa3zaHWs  ITaTHBIX
06pazoBaTebHBIX YCIYT;

- aHalM3 KAauecTBa HCIOJB3YyEeMBIX PECYpcOB (KaIpOBHIX, MaTEPHAILHO-TEXHHUYECKHX,
MHBIX) B IIPOIECCe OKa3aHus IUIaTHBIX 00pa3oBaTebHbIX YCIYT;

- pa3paboTKa NpPEANOXKECHUN M MEpONPHUATHHN, HAIpaBICHHBIX HAa YCTPaHCHHE NPUYUH
BO3HUKHOBEHHSI HEOCTAaTKOB M (MJIM) CYIIECTBEHHBIX HEJOCTATKOB IJIATHBIX 00pa3oBaTeNbHBIX
YCJIyT, OBBIINIEHHE Ka4eCTBA OKA3bIBAEMBIX IIIATHBIX 00pa30BATEIFHBIX YCIYT;

- onpexaenenve NOTpeOHOCTEH mearoruueckux pabOTHUKOB, 3aJCHCTBOBAHHBIX B
OKa3aHWH IUIaTHBIX 00pa3oBaTENbHEBIX YCIYT, B IOMOJHATENIBHEIX TPOGECCHOHATBHBIX 3HAHHSX,

- BELIBJIEHUE 30H He3(h(EKTHBHOCTH B Ipolecce OKa3aHHsl IJIATHBIX 00pa30BaTe/bHbIX
yciiyr, pa3paboTKa U IPUHITHE MEp 10 X YCTPaHEHHIO;

- pa3pabOoTKa KOPPEKTUPYIOIIHX U IPEAYTIPEKAAIOIINX ASHCTBHIHA;

-u3ydeHre W obOecneueHHe — yNOBIACTBOPEHHOCTH  TOTPEOMTENEH  TUIATHBIX
00pa3oBaTeNbHBIX YCIYT.

4.06BEKT, COJEPXAHHUE, ®OPMbI, METOJAbl U JOKYMEHTAIIUA KOHTPOJIA
KAYECTBA OKA3AHMUS IIVIATHBIX OBPA3OBATEJ/IBHBIX YCIIYT

4.1.00BbEKTOM KOHTPOJIS KayeCTBa OKa3aHUs IUIATHBIX 00pa3oBaTeNbHbIX yciayr, B MOY
SBJISETCS 00pa3oBaTeNIbHAs JIESTEIBHOCTh 3a CUET CPElCTB GHU3NUECKUX U (MIH) IOPHINYECKHX
Uil o jgorosopam o6 ofpasoBaHuH, 3aKIOYaeMbIM IIpu npuéMe Ha ofydeHue (nasiee -
JIOTOBOP). ,

4.2. CopepxaHue KOHTPOJS KadecTBa OKa3aHMs ILTATHBIX 00pa30oBaTENbHBIX YCIYT, B
MOY onpepensercs B COOTBETCTBHM C 3ajadaMH M OCOOEHHOCTAMH JI@HHOTO KOHTDOI,
yKa3aHHBIMH COOTBETCTBEHHO B II. 3.2. U B pa3zere 3 Hactosimero [Tonoxenus.

4.3, Tlpu oCymieCTBICHUH KOHTPOJIS KaueCTBA OKa3aHHUs IUIATHBIX 00pa3’oBaTeNbHBIX
YCJIYT, UCTOJIB3YIOTCS: OTKPBITHS MEpPONPUSTHS, OTUETHBIE KOHLEPTH!, TBOpYECKHE pabOTh!
-AETEH.

4.4. TlepnoMYHOCTL KOHTPOJIS KadyecTBa OKa3aHUs IJIATHBIX 0Opa30BaTENbHBIX YCYT,
PETIAMEHTHPYIOTCS COOTBETCTBYIOIIUM [UTAHOM (HJIM pasfesoM oOmiero TiaHa BHYTPEHHHWX
KOHTPOJILHBIX MEPONpPUATHIT), a Tak XK€ NpuHATEIMH B MOY  JokanbHBIMH HOPMAaTHBHBIMH
aKTaMH 110 NPOBEJICHUIO BHYTPEHHETO KOHTPOJIS 33 KaUeCTBOM 00Pa30BaTE/IbHOM NEATEIbHOCTH.

‘ 4.5. Tlo pe3ynpraTaM MPOBEACHUS KOHTPO/IS KaueCTBa INIaTHBIX 00pa3oBaTeNIbHbIX YCIIYT,
B MOY 1npuHEMaeTcs peuieHHe B COOTBETCTBHH C JIOK&JIBHBIM HOPMAaTUBHBIM aKTOM IO
HEPOBEJICHHIO BHYTPEHHETO KOHTPOJIS 32 Ka4eCTBOM 00pa30BaTeIbHON AeITeIbHOCTH.

SOCOBEHHOCTH KOHTPOJIA KAUYECTBA OKA3AHMA IUIATHBIX

k- . OBPA3OBATEJILHEBIX YCJIYT B MOY

5.11lpu ocymecTBieHNM KOHTPONIA KadecTBa OOpa3oBaTelbHBIX ycayr B MOY
BRACIISAIOT CIIEAYIOIIUE OCOOCHHOCTH TPOBEAECHUS KOHTPOJIS:

5.1.1. TIpoBoguTCA KOHTPOJIb 3HAaHHMH MEAArOrMYECKUX paOOTHUKOB, OKa3biBAIOIINX

. EEaTHLIe 00pa30BaTe/IbHEIC YCIIYTH, Ha MPEeMET 3HAHUS JIOKAIbHBIX HOPMATUBHBIX akToB MOY,

| PEImAMEHTHPYIOIMX OKA3aHHUE TJIATHBIX 06Pa30BaTENbHBIX YCIYT, a TaK JKe TOPAIKA OKa3aHuUs

I mmaTHLIX 06pa30BATENBHBIX YCIYT;



5.1.2.  OcymecTBisgeTcss KOHTpONb (QyHKUUOHMpoBaHHs B MOV CHUCTEMBbI
uHGOPMUPOBaHUS 3aKa34HKOB 00 00pa3oBaTENBHON OPraHU3alui U OKA3BIBAEMBIX €HO TLIATHBIX
o0pa3oBaTesbHbIX yCIyrax;

5.1.3. Amnammsupyrorcs mnpuHatele B MOY  Mepsl 1o ciy4asM BO3HMKHOBEHHS
KOHGJIMKTA  WHTEPECOB  NEArorm¥eckoro  paboTHWKa,  OKa3BIBAIOIIETO  TIIATHBIC
oOpa3oBaTenbHEIE YCIyrH, W (WIM) NPH BBIABJICHHM (aKTOPOB, CO3AAIOINKX YIpo3y s
BO3HHMKHOBEHHS TAKOTO KOH(IINKTA,

5.1.4. AHaIM3UPYIOTCS KOJIMYECTBO M CTPYKTYpa CIIOPHBIX M KOH(JIHKTHBIX CIy4acB,
BO3HUKIIMX NPH OKa3aHMWHU TUIATHBIX 00pa3oBaTENbHBIX YCIIYT, U PACCMOTPEHHBIX Ha 3aCCHaHmsIxX
KOMHCCHH TI0 YPETYJIHPOBAHUIO CIIOPOB MEXIY YJaCTHHKaMHU 00pa30BaTeNIbHBIX OTHOLICHHIE;

5.1.5. AHanu3MpyrOTCA Ka4eCTBO CPEACTB OOYUEHMsS W BOCIMTAHHMS, HCIIOIb3YEMBIX MPH
OKa3aHUU IUIATHBIX 00pa3oBaTENBHBIX YCNYT, IUIATHBIX, a TaK YK€ YCJIIOBHS OKa3aHUS TUIAaTHBIX
00pa3oBaTeIbHBIX YCIIyT, Ha IPEAMET MX COOTBETCTBUS YCTAHOBICHHBIM TPeOOBAHHSIM;

5.2. Pe3ynpTaThl KOHTPOJIS KAauecTBa IUIATHBIX 00Pa30BATENbHBIX YCIIYT 3aCiTyIHBAIOTCS
Ha 3acenanusx [lenaroruueckoro cosera MO .

6.JIMIIA, OTBETCTBEHHbLIE 3A TIPOBEJEHHUE KOHTPOJA KAUECTBA OKA3AHNS
IIJIATHBIX OBPA3OBATEJILBHBIX YCJIYT

6.1.0OTBETCTBCHHBIM JIMIIOM 33 OPraHU3allMI0 KOHTPOJIS KadecTBa OKa3aHWs TUIATHBIX
obpaszoBatenpHBIX ycayr B MOVY  gBasgercs pyKOBOAMTENb HWIH YIIOJIHOMOYEHHOE MM
COOTBETCTBYIOLIUM MPHKA30M JIHIIO.

6.2.B cBoell AEATENBbHOCTH JIMIA, OTBETCTBEHHBIE 33 OPraHU3allMI0 KOHTPOJISI KauecTBa
TIaTHBIX 00pa3oBaTeNIbHEIX yeiIyr B MOV, pykoBoacTByroTcst HactosuuM [lonoxernuem, a tak
e MHBIMH JIOKQJIBHBIMH HOpMaTHUBHBIMH aktamMu MOV, pernaMeHTHpPYOUMH €ro
JEATENbHOCTD 110 BHYTPEHHEMY KOHTPOJIIO KauecTBa 00pa3oBaTebHON AESITEIHbHOCTH.

6.3.JI1mo, OTBETCTBEHHOE 3a OpraHU3alXI0 KOHTPOJIS KauyecTBa OKa3aHUs IUIATHBIX
obpaszoBarenpHeIXx yciyr B MOV, obecneunBaeT moApoOHOE 03HAKOMIICHHE C HACTOSIIMM
[TonoxeHuem ¢ HEOOXOAMMBIMU KOMMEHTADHSMH M pa3bICHEHUSMH BceX paboTHHKOB MOV,
3a/IeHCTBOBaHHBIX B OpraHM3allMd OKAa3aHWs WIH B HENOCPEACTBEHHOM OKa3aHHMU IUIATHBIX
06pa3oBaTENbHBIX YCIYT, O] POCIHUCE.

8. SAK/IIOYUTEJBHBIE ITOJIOKEHMUSA

8.1.Hacrosmee IlonoxeHWe BCTyHNaeT B CHIy ¢ MOMEHTa YTBEPKACHHS M JNEHCTBYET [0
BBeJIeHUA B JieiicTBue HoBoro [lonoxenus.

8.2.Izmenenns B Hactosuiee 1lonoxenre MOryT OBITE BHECEHBI IPUKAa30M pyKoBogutens MOY
nyTEéM yTBepxacHus [1010KeHNs B HOBOH pelaknyy.

8.3.B ciyyae BOZHHKHOBCHHS KOH(IIMKTa MEXIy HOpPMamH JIOKAJIbHOIO HOPMAaTHBRHOIO axTa
MOY, peryndpytomero ykaszaHHbie B [loJloeHHHM BONPOCHI, W HOPMaMH HACTOSLLEIO
[Tos10KeHUS MPUMEHSIOTCS HOPMBI aKTa, IPUHSATOrO TO3IHEE.

8.4. Bce paborauku MOV HecyT OTBETCTBEHHOCTE 3a COOJIIOJICHHE HacTosero Ilonoxenus B
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM IOPSIKE.

[Monoxenue paspaborano 3aBepyromum H.O. MuHuMYUHON
[Nonoxenue nelcTBYET 10 3aMEHBI HOBBIM
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